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SUMMARY  

▪ Logistician who forecasts requirements and conducts feasibility analysis under global operational 

plans.  

▪ Expertise in solving complex logistical processes, brokering agreements for acquisitions, and 

developing cross-servicing strategies. 

▪ Applies logistics planning and transportation strategies, as well as planning factors to unique 

problem sets, and produces actionable plans.  

▪ Leads dynamic teams to resolve systemic challenges to organizational processes following 

governmental policies, regulations, and unique authorities. 

▪ Possesses advanced technical proficiency in Microsoft Office (Word, Excel, PowerPoint, and 

Outlook). 

OBJECTIVE 

Seeking to diversify my skills and expand my professional acumen in another industry as part of a larger 

organization. To attain a senior position in an industry with a focus on operations management, team 

leadership, and process improvements. 

 

EDUCATION AND TRAINING 

▪ Enrolled, Master of Science, Supply Chain Management, Syracuse University 

▪ Bachelor of Applied Science, Operations Management, Arizona State University, Ira A. Fulton 

Schools of Engineering, Summa Cum Laude 

▪ Associates of Applied Science, Transportation, Air University – Community College of the Air Force 

▪ U.S. Air Force Senior Noncommissioned Officer Academy – Strategic Management and Executive 

Leadership 

▪ Department of Defense Professional Deployment/Distribution and Transportation Certification  

 

PROFESSIONAL EXPERIENCE AND JOB SKILLS 

Operations and Compliance Superintendent    August 2021 – Present 

Albuquerque, New Mexico 

 

▪ Leads 6-member team; assesses key logistics processes by ensuring standardized, repeatable, 

technically compliant process execution while promoting a culture of professional excellence as the 

sole planning organization for 218 end-strength personnel. 

▪ Enables direct logistics support to 108 mission partners totaling 23K internal and external customers 

thus providing feedback to improve inter-organizational processes and efficiencies. 

▪ Author's guidance, processes, and procedures for deliberate plan execution, strategy, and 

accountability. Leads the implementation, development, and optimization of all logistics processes.  

▪ Manages complex projects with diverse teams and develops data-driven and outcome-based 

initiatives to improve business decision-making and operational efficiencies. 

 

Distribution Superintendent      July 2019 – August 2021  

Albuquerque, New Mexico 

 

▪ Award-winning for best-in-class transportation and logistics services 

▪ Served as lead contact for 67 personnel, external, internal authorities, and customers as well as 

support of other interagency partners in all areas concerning logistics, human resources, 

organizational compliance, and legal assistance.  

▪ Developed strategic plans and execution improvements of transportation and logistics systems, 

including the implementation of TMS, ERP, OMS integration, freight audit, and centralized solutions 

for customer support: billing, labeling, tracking, and manifesting. 
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▪ Oversees the acquisition of transportation providers to develop a broader network in collaboration 

with global procurement teams.  

▪ Centralized logistics processes by increasing throughput and efficiency in cooperation with all 

operational areas. 

Logistics Deputy Director      July 2015 – July 2019    

Fort Meade, Maryland 

 

▪ Brokered 89 service-level agreements between the Air Force’s leading intelligence organization and 

82 of its core global mission partners with a value of $5M. 

▪ Negotiation of all carrier contracts and service agreements. This includes account management 
skills, a high level of creative problem solving and discussion. 

▪ Ensured all aspects of national and tactical level intelligence requirements were met by integrating 

sound coordination solutions to meet component objectives for 6.7K geographically separated 

employees. 

▪ Negotiated vehicle fleet management strategy with the General Service Administration, innovated 

supply chain network and transportation plan with 203 vehicles for two U.S. Presidential 

Inaugurations. 

▪ Aligned an interagency logistics network that provided a multi-modal transportation effort across 

forty-seven globally separated sub-organizations.  

Organization Training Administrator     February 2011 – July 2015 

Suffolk, England 

 

▪ Administered education and training programs for 450 personnel across 9 functionally diverse 

planning disciplines. 

▪ Led a six-member career field restructuring team and oversaw task inventory and qualification 

hierarchy. Redefined transportation operations and critical skills adaptation for 2.5K Enterprise-wide 

personnel. 

▪ Streamlined inventory of Education and Training (E&T) tasks for maintenance, operations, and 

support training attributes; Performed education services, curriculum development, and instructor 

activities. Earned the Air University’s Professional Manager distinction. 

▪ Advised senior leaders and coordinated with policy managers outside the functional community to 

advocate for program implementation across the enterprise to secure a $31M supply chain. 

 

Deployment and Distribution Supervisor    March 2006 – February 2011 

Tokyo, Japan 

 

▪ Enabled qualification training programs, strategic logistics concepts, and capabilities for 112 team 

members across five functional areas of the discipline. 

▪ Led enterprise transportation management systems, and distribution planning using automated data 

systems, measurement tools, automotive repair software, and multimedia for strategic decision-

making. 

▪ Oversaw daily vehicle dispatching operations and innovated strategic sustainment, distribution 

processes, and functions. 

▪ Supervised safe transport of sensitive classified equipment; ensured operability of 125 vehicles 

valued over $5.6M across 235K accident-free miles. 

 

ATTRIBUTES 

Strategic Agility             Customer Focus                Creative Drive  

       

Relationship Builder            Results Driven   Inclusive Mindset 

 

Team Management             Attention to Detail   Supply Chain Management 


